S-S 7
Eversource CT Electric - $10 Customer Charge Scenario
Average - : New
Hardship Monthly Current Total ' $10 Cust Charge Monthly Increase in
Customer | kWh Usage Monthly Bill Total Monthly Bill Customer Bill
1 5327 S 1,050.93 S 1,110.45 $ 59.52
2. 4900 S 968.25 S 1,022.26 S 54.01
3 4889 S 966.18 S 1,020.05 ) 53.87
4 4736 S 936.57 S 988.46 S 51.89
5 4734 S 936.15 S 988.01 S 51.87
6 3003 ) 600.82 S 630.34 S 29.52
7 2100 S 426.04 S 44391 S 17.87
8 1050 S 222.63 S 226.94 S 4.31
9 750 S 164.51 S 164.94 ) 0.43

All 9 Hardship Customers listed above are actual Hardship Customers of Eversource CT and the data
included

comes from actual customer bills for 2014. Customers relying on electricity for heat may have even
higher total.

bills for the winter

months.
l

Customers 1, 2, 3, 4, and 5 are random samples of some higher use, low income actual customer bills.
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Customers 6, 7, 8, and 9 are random samples of actual, low income customer bills at various usage

levels.
| N HE |

The average customer's usage would fall somewhere between 750 and 1000
kWh per month.
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In 2014, CL&P had approximately 70,000 hardship
customers.
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Approximately, 44,000 hardship customers had usage greater than 750
kXWh/month.




